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Global Landscape 2021
$1.9T

+1.3bn

+ $2.3T

Global payments
Revenue

Mobile payments
adoption growth

Transaction Value in
Nigeria

Payment Growth Drivers
On-line
shopping

19%

E-learning

25%

E-payments

20%

Key Investment Areas in Digital
•
•
•
•

Remote work at scale
Cybersecurity
Robotic Process Automation
E-Commerce (NFC,
contactless, QR code
payments etc.)

Sources: Boston Consulting Group, https://www.businessofapps.com/data/fintech-app-market/, CBN, businessday

https://www.nibss-plc.com.ng
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Recent Trends and Projected Growth in Global Payments –
Significant upside and opportunities lie in global payment space

•
•
https://www.nibss-plc.com.ng

Wholesale Banking revenue (working capital and supply chain financing,
SME lending etc.) is projected to grow by $138 billion by 2025.
Retail Banking revenue is expected to grow by $489 billion by 2025 with a
CAGR of 7.5%
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KEY E-PAYMENTS STATISTICS

60%
Global Adult population
with a bank Account

82%
61%

projected growth in global
digital transactions
between 2020-2025

80%
64%

projected growth in global
digital transactions
between 2025-2030

projected growth in Africa’s
digital transactions between
2020-2025
projected growth in Africa’s
digital transactions between
2025-2030

❖ Products, Access Modes and Technologies are key drivers for innovation
❖ Products include …..CBDC, instant payments, QR codes, stable coins etc.

❖ Technologies include …..APIs, distributed technologies, biometrics, big data analytics etc.
❖
❖ Access Modes include……open banking, super apps, electronic wallets etc.
https://www.nibss-plc.com.ng

NIBSS launched NQR in March 2021

Sources: PWC Strategy & global payments model 2021
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INNOVATION IN PAYMENT SYSTEMS
•

Significant rise of e-money (person-to-person, shift from electronic wallets to super apps, crypto assets
& stable coins. CBDC etc.)

•

Globally, “Fast Payments Systems” have taken shorter time to scale than “RTGS”

•

Nigeria, South Africa & a few other countries in Central & North Africa are live and huge on “Fast
Payments”

•

Continuous support and standardization of QR payments is very important (e.g., EMVco, regulatory
frameworks etc.)

•

Big techs are increasingly moving into mobile payments (e.g. google pay, Alipay, apple pay, m-pesa etc.)

•

Infotech sector revenue is the largest in the global payments economy.

•

Compliance and risks issues are key opportunities areas for global central banks to innovate resolution

Big tech are the 5 major tech companies.……Google, Amazon, Facebook, Apple & Microsoft as known as GAFAM
https://www.nibss-plc.com.ng
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Key 2021 Global Payments Market Trends ▪
▪
▪

Interests in digital currencies reach fever pitch with interests from startups, governments and institutions.
Big Techs and corporates are embracing M&A (Mergers and Acquisitions) to scale rapidly.
Corporates are realizing the need for on-demand access in compute and storage to meet their innovation needs.

$170Bn+
Investments in
disruptive tech

$2T
Digital Currency
market

$1T
Uncaptured Cloud
computing market

A lot of opportunities are emerging in the digital space…
https://www.nibss-plc.com.ng
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Global state of Central Bank backed Digital Currency (CBDC) – Most Central Banks
across the globe are already exploring CBDCs e.g. China who is set to launch its CBDC in 2022
Norway
Iceland
Sweden
Canada
UK
US

Ukraine

Japan

Europe

China

Thailand
Brazil

Legend

Uruguay

South Africa

Australia

Creating prototypes/Launching
Advanced stage of research
Early stage of research

Source:
JPMorgan Outlook 2021

https://www.nibss-plc.com.ng

Nigeria has been put on the map with the launch of the e-Naira

Source: Ripple, The Future of CBDCs
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Digital Transformation of
African Economies with 5G –

Tunisia
Morocco

Nigeria is racing to lay the foundation that will power the
technologies of the future

Algeria

Libya

Egypt

Senegal

Nigeria

➢ South Africa and Kenya are leading the charge
on 5G in Africa
➢ 12 other African countries currently deploying
5G infrastructure
➢ Nigeria, the largest broadband network in
Africa is accelerating the roll out of 5G services
for commercial usage by 2022.
❖ Significant investments are going into the internet infrastructure that will
provide more stability and efficiency to the current payment platforms
https://www.nibss-plc.com.ng

Cameroon
Uganda Kenya

Gabon

Angola
Madagascar

South
Africa

Legend
Investing (pre-deployment)
Deploying
Commercially Launched

Source: Country Report, Economist Intelligence Unit, July 2021

8

NIBSS
Future of
Payments

https://www.nibss-plc.com.ng
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Trends affecting the future of payments 1
1

Inclusion
and trust

•
•
•

2

Digital
Currencies

•

•

3

Digital
Wallets

Need to include the over 150 M unbanked Nigerians
in the payment's ecosystem
Focus on mobile money, wallets, and QR code
solutions will ensure reach and low cost
Central banks will maintain their role in ensuring
privacy, stability and trust in new providers, payment
methods and the financial system
Decentralized finance and private
cryptocurrencies are facing central bank
concerns about undermining the conduct
of monetary policy.
Sixty percent of central banks are
exploring digital currencies

• Use of mobile payments will continue its inexorable rise. (CAGR
between 2019 and 2024 is estimated at 23%.)
• QR code, open banking and super-app proliferation will drive digital
wallet adoption.
• B2B and digitised supply chains are the next frontiers for wallets.

4

Battle of
the rails

5

6

Cross-Border
Payments

Financial
Crime

• Payment initiation is changing from cards and accounts
to digital wallets that are supported by open banking
• Consumers in emerging markets are leapfrogging the
‘çard age’ and migrating directly to mobile wallets and
account-based payments

• Instant, low-cost payments are driving the
reinvention of cross-border payments.
• Regional solutions and global nonbank solutions
based on cryptocurrency and digital wallets will
emerge.
• Increasing adoption of ISO20022 as a global standard

• As consumers and businesses adopt open
banking and instant and alternative payments,
organised ‘fraud-as-a service’ is growing.
• As financial crime becomes more sophisticated,
providers will need to protect their full
ecosystem.

1. Payments 2025 and beyond. https://www.pwc.com/gx/en/industries/financial-services/publications/financial-services-in-2025/payments-in-2025.html

https://www.nibss-plc.com.ng
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Digital Transformation Spheres: Recognizing Opportunities in nextgeneration transformation
Infrastructure
•

Revamping legacy infrastructure to stay
in-tune with emerging technologies

Regtech
•
•

Banking-as-a-Service (BaaS)
•

Banks to re-imagine new business
models

Cyber-security and Data
Privacy
•

DT
Spheres

The shifting digital landscape
presents sophisticated cyber attacks

FinTech

Unbundling of the bank
•

Payment-as-a-Service (PaaS)
•

Cashing-in on fintech’s agility by
providing payment as a service
platforms to customers

https://www.nibss-plc.com.ng

A push for automation,
interoperability and standardization
Regulators now open to technologies
that provide end-to-end transparency
to reduce compliance costs

•

Fintech expected to continue to
capitalize on efficiency gains in the
near future
Long term outlook see new wave of
FinTech entrants disrupting banking
products
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Innovation in Payment Technologies
The Future of Payments is multi-faceted
•
•

Payment apps /super apps
Mobile wallets

Real time and
distributed
payment
solutions

Distributed ledger technology
Permissioned and permissionless networks

https://www.nibss-plc.com.ng

Subcutaneous chip implants
NFC based microchip technology

Fed and
enriched by
Big Data

Driven by
mobile
interfaces

•
•

•
•

Robotics

Payment
Implant
Technology

Unknown. It
continues to
evolve

•
•
•
•

Enterprise payments processing
Virtual payment solutions
Reconciliation & Settlement
Tele-marketing & Sales
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NIBSS’ Platform & Shared Services
(Delivering reliable Platform Experience, Support & Efficiency)

Instant
Payments
Services

Identity Services

-

-

NIP
Settlement
and
Reconciliation
Dispute
Resolution

https://www.nibss-plc.com.ng

-

Customer KYC
and credit checks
Customer
Authentication
Fraud
Management

Data Services

-

Address
Verification
Consent
Management

Payments and
Collection
Products
-

NQR
Bills Payment
NXPay

Industry
Services
-

-

NUS
PTSA (Payment
Terminal Service
Aggregator)
TSA
GSI
FX Request &
Monitoring Services
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www.nibss-plc.com.ng
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